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La perception et les attitudes des responsables de PME Algériens envers le
Commerce Electronique: Référence spéciale a la Wilaya de Ghardaia.

Résumé

Alors que nous vivons l'éere de la révolution numérique et le temps de la
mondialisation ainsi que I'époque du Monde village, il s'avere qu'étudier le theme
des incidences des NTIC sur les PME est un sujet d'actualité.

Peut — il en étre autrement? sachant que les PME représentent la principale source
de génération de la plus-value et donc du PNB a hauteur de 95% dans plusieurs
pays. En outre, ces mémes PME procurent la quasi-totalité des postes de travail
dans I'économie locale.

Sur un autre plan, les grandes entreprises ainsi que les Multinationales ont misé
des le départ et ainsi bénéficié des bienfaits des NTICs. Ceux-ci ont été mis a
profit pour consolider leurs positions concurrentielles et améliorer d'une fagon
générale leur rendement et performances.

En méme temps, les développements de I'Internet et du Commerce Electronique
représentent une occasion en or pour les PME afin de bénéficier de la
Mondialisation et des niches au niveau International et au moindre cot.

Se basant sur une étude empirique conduite dans la Wilaya de Ghardaia (au Sud
Algérien), le but principal était de sonder les responsables des PME afin de savoir
leur perception et attitudes envers le Commerce Electronique.

Il s'avere a priori, que la perception ainsi que les attitudes de ces responsables de
PME au niveau de la Wilaya de Ghardaia sont généralement positives. Néanmoins,
en raison de la faiblesse des moyens matériels et techniques, de l'inadéquation
des environnements économique, financier, institutionnel et juridique ces PME ne
sauraient accéder aux solutions du Commerce Electronique.

Il s'ensuit, malheureusement a I'heure actuelle une marginalisation numérique et
un échec certain lorsqu'il s'agit de relever le défi de la Mondialisation pour ces
entreprises.

Mots clefs: Commerce Electronique - PME - NTIC - Perception - Attitudes .
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The perception & attitudes of SME managers towards E-Commerce

in Algeria with special reference to Ghardaia county.

Abstract

Living, not to say surviving, the Digital Revolution and being exposed to the winds
of Globalisation make the study of NICT affecting SMEs a rewarding job.

Can it be otherwise? Knowing that SMEs account for 95% as far as value-added
and GNP generation are concerned. Likewise, the same SMEs provide most of the
local labour force.

On another scale, large Corporations and Multinationals adopted earlier the NICT
in order first to consolidate their competitive positions and second to enhance
their performance at large.

Meanwhile, developments in the Internet and the Electronic Commerce (E.C.)
have given SMEs a golden opportunity should they want to benefit positively from
Globalisation especially as regard to international Market niches.

An empirical study has been conducted by the author in the Wilaya (County) of
Ghardaia (Southern Algeria) with the ultimate aim of surveying the local SMEs
managers' perception and attitudes towards E.C.

It seems that, these managers' perception and attitudes are on the whole positive.
However, due mainly to poor endowment in material and technical factors as well
as the environment inadequacy either economically, financially, institutionally and
legally those SMEs cannot adopt currently E.C. solutions.

Unfortunately, it follows a "Digital Marginalisation" and a failure when it comes to

take up the challenge of "becoming global" for the studied SMEs.

Key Words: E-Commerce, SMEs, NICT, Perception, Attitudes.
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Frequency Table

VARO00004 existance du concept e-commerce

Valid Cumulativ
Frequency Percent Percent e Percent
Valid 1.00 oui 55 53.9 53.9 53.9
2.00 non 47 46.1 46.1 100.0
Total 102 100.0 100.0
VARO00005 sens du e-commerce
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 activite - 32 314 314 775
commercante internet
3.00 marketing via 23 225 225 100.0
internet
Total 102 100.0 100.0
VAR00006 difference e-marketing et e-commerce
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 oui 29 28.4 28.4 74.5
2.00 non 26 25.5 25.5 100.0
Total 102 100.0 100.0
VAR00007 augmentation profits
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 6 5.9 5.9 52.0
2.00 importance 27 26.5 26.5 78.4
moyenne
3.00 tres important 22 21.6 21.6 100.0
Total 102 100.0 100.0
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VAR00008 dimunition couts

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 10 9.8 9.8 55.9
2.00 importance 23 225 225 78.4
moyenne
3.00 tres important 22 21.6 21.6 100.0
Total 102 100.0 100.0
VARO00009 integration interne
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 23 22.5 22.5 68.6
2:00 importance 26 255 255 94.1
moyenne
3.00 tres important 6 59 59 100.0
Total 102 100.0 100.0
VARO00010 satisfaire plus les clients
Valid Cumulativ
Frequency [ Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 6 5.9 5.9 52.0
2.00 importance 19 18.6 18.6 706
moyenne
3.00 tres importante 30 29.4 29.4 100.0
Total 102 100.0 100.0
VAR00011 augmenter la production
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 23 22,5 22,5 68.6
2.00 importance 25 24.5 24.5 93.1
moyenne
3.00 tres importante 7 6.9 6.9 100.0
Total 102 100.0 100.0
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VAR00012 moyens materiels et techniques

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 4 3.9 3.9 50.0
2.00 importance 18 17.6 17.6 67.6
moyenne
3.00 tres importante 33 324 324 100.0
Total 102 100.0 100.0
VAR00013 resources humaines entrainees
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 4 3.9 3.9 50.0
2.00 importante 20 19.6 19.6 69.6
moyenne
3.00 tres importante 31 30.4 30.4 100.0
Total 102 100.0 100.0
VARO00014 infrastructures necessaires
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 9 8.8 8.8 54.9
2.00 importance
moyenne 24 23.5 23.5 78.4
3.00 tres importante 22 21.6 21.6 100.0
Total 102 100.0 100.0
VAR00015 support et assistance technique
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 12 11.8 11.8 57.8
2.00 importance 24 235 235 81.4
moyenne
3.00 tres important 19 18.6 18.6 100.0
Total 102 100.0 100.0
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VAR00016 resources financieres

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 6 5.9 5.9 52.0
2.00 importance 20 19.6 19.6 71.6
moyenne
3.00 tres important 29 284 284 100.0
Total 102 100.0 100.0
VARO00017 legislation specialisee
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 25 24.5 24.5 70.6
2.00 importance 14 13.7 13.7 84.3
moyenne
3.00 tres important 16 15.7 15.7 100.0
Total 102 100.0 100.0
VARO00018 aide de I'etat
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 importance limitee 30 294 294 75.5
2.00 importance 14 13.7 13.7 89.2
moyenne
3.00 tres important 11 10.8 10.8 100.0
Total 102 100.0 100.0
VARO00019 prealable disponibilite moyens
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 1 1.0 1.0 471
2.00 neutre 8 7.8 7.8 54.9
3.00 pour 46 451 451 100.0
Total 102 100.0 100.0
VAR00020 aide privee et publique
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 2 2.0 2.0 48.0
2.00 neutre 25 24.5 24.5 72.5
3.00 pour 28 27.5 27.5 100.0
Total 102 100.0 100.0
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VAR00021 e-commerce superieur commerce traditionnel

Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 4 3.9 3.9 50.0
2.00 neutre 33 324 324 82.4
3.00 pour 18 17.6 17.6 100.0
Total 102 100.0 100.0
VAR00022 e-commerce conduit plus de performances
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 1 1.0 1.0 47 1
2.00 neutre 15 14.7 14.7 61.8
3.00 pour 39 38.2 38.2 100.0
Total 102 100.0 100.0
VAR00023 moyens au dela des capacites financieres pme
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 7 6.9 6.9 52.9
2.00 neutre 32 31.4 31.4 84.3
3.00 pour 16 15.7 15.7 100.0
Total 102 100.0 100.0
VARO00024 e-commerce conduit plus d'affaires et de profits
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 1 1.0 1.0 47 1
2.00 neutre 17 16.7 16.7 63.7
3.00 pour 37 36.3 36.3 100.0
Total 102 100.0 100.0
VAR00025 e-commerce conduit plus part de marche
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 4 3.9 3.9 50.0
2.00 neutre 17 16.7 16.7 66.7
3.00 pour 34 33.3 33.3 100.0
Total 102 100.0 100.0
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Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 1 1.0 1.0 471
2.00 neutre 9 8.8 8.8 55.9
3.00 pour 45 441 441 100.0
Total 102 100.0 100.0

VAR00027 problemes

techniques obstacles adoption e-commerce

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 1 1.0 1.0 47 1
2.00 neutre 17 16.7 16.7 63.7
3.00 pour 37 36.3 36.3 100.0
Total 102 100.0 100.0
VAR00028 legislation adequate prerequis e-commerce
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 5 4.9 4.9 51.0
2.00 neutre 28 27.5 27.5 78.4
3.00 pour 22 21.6 21.6 100.0
Total 102 100.0 100.0

VARO00029 absence systeme de paiements entrave e-commerce

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 4 3.9 3.9 50.0
2.00 neutre 28 27.5 27.5 77.5
3.00 pour 23 22.5 225 100.0
Total 102 100.0 100.0
VARO00030 nature du produit entrave e-commerce
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 3 29 29 49.0
2.00 neutre 25 245 24.5 73.5
3.00 pour 27 26.5 26.5 100.0
Total 102 100.0 100.0
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VAR00031 e-commerce contribut marketing

Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 1 1.0 1.0 47 1
2.00 neutre 11 10.8 10.8 57.8
3.00 pour 43 42.2 42.2 100.0
Total 102 100.0 100.0
VARO00032 e-commerce contribut dimunition couts
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 contre 2 2.0 20 48.0
2.00 neutre 9 8.8 8.8 56.9
3.00 pour 44 431 43.1 100.0
Total 102 100.0 100.0
VARO00033 satisfaction adoption e-commerce
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
:].oonos;/tr;gi?ent 11 10.8 10.8 56.9
2.00 non satisfait 26 25.5 25.5 82.4
3.00 neutre 13 12.7 12.7 95.1
4.00 satisfait 4 3.9 3.9 99.0
5.00 tres satisfait 1 1.0 1.0 100.0
Total 102 100.0 100.0
VARO00034 utilisation pc quotidiennement
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 oui 53 52.0 52.0 98.0
2.00 non 2 2.0 2.0 100.0
Total 102 100.0 100.0
VAR00035 nombre de pc
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 de1a9 52 51.0 51.0 97.1
2.00 de10a 19 3 29 29 100.0
Total 102 100.0 100.0
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VARO00036 domaines utilisation informatique

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 62 60.8 60.8 60.8
1.00 salaires et
comptabilite 40 39.2 39.2 100.0
Total 102 100.0 100.0
VARO00037 domaines utilisation informatique
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 64 62.7 62.7 62.7
1.00 facturation et
clientelle 38 37.3 37.3 100.0
Total 102 100.0 100.0
VARO00038 domaines utilisation informatique
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 70 68.6 68.6 68.6
1.00 gestion 32 314 31.4 100.0
Total 102 100.0 100.0
VARO00039 domaines utilisation informatique
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 63 61.8 61.8 61.8
1.00 secretariat et
traitement de rexte 39 38.2 38.2 100.0
Total 102 100.0 100.0
VAR00040 domaines utilisation informatique
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 99 971 97 1 97 1
1.00 production et
technique 3 29 29 100.0
Total 102 100.0 100.0
VAR00041 domaines utilisation informathique
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 99 97.1 97 1 971
1.00 jeux et
divertissement 3 29 2.9 100.0
Total 102 100.0 100.0
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VAR00042 domaines utilisation informatique

Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 92 90.2 90.2 90.2
1.00 tout ce qui precede 10 9.8 9.8 100.0
Total 102 100.0 100.0
VARO00043 reseau pc
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 oui 12 11.8 11.8 57.8
2.00 non 38 37.3 37.3 95.1
3.00 ne sait pas 5 4.9 4.9 100.0
Total 102 100.0 100.0
VARO00044 utilisation internet
Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 oui 47 46.1 46.1 92.2
2.00 non 8 7.8 7.8 100.0
Total 102 100.0 100.0
VAR00045 qui utilise internet
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 direction 49 48.0 48.0 94.1
2.00 centre de calcul 2 2.0 2.0 96.1
3.00 tous les employes 4 3.9 3.9 100.0
Total 102 100.0 100.0
VAR00046 technique acces internet
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 connexion normale 54 529 529 99.0
ou permanente
2:00 connexion 1 1.0 1.0 100.0
satellitaire
Total 102 100.0 100.0
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VAR00047 nombre employes TIC

Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 moins de 3 48 47 1 471 93.1
2.00 entre 3et9 7 6.9 6.9 100.0
Total 102 100.0 100.0
VARO00048 si solution e-commerce
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 oui 13 12.7 12.7 58.8
2.00 non 42 41.2 41.2 100.0
Total 102 100.0 100.0
VARO00049 nature site
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 courrier
electronique 50 49.0 49.0 95.1
2.00 page 3 2.9 2.9 98.0
publicitaire unique
4.00 site integre 2 2.0 2.0 100.0
Total 102 100.0 100.0

VAR00050 nature systeme paiements

Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 systeme direct 20 19.6 19.6 65.7
2.00 melange
electronique et 35 34.3 34.3 100.0
traditionnel
Total 102 100.0 100.0

VARO00051 systemes de commandes

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 direct et automatise 21 20.6 20.6 66.7
2.00 melange
automatise gt traditionnel 34 33.3 33.3 100.0
Total 102 100.0 100.0
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VAR00052 moyens techniques propres realisation e-commerce

Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 oui 12 11.8 11.8 57.8
2.00 non 43 42.2 42.2 100.0
Total 102 100.0 100.0
VARO00053 cout e-commerce
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 moins de 50000 da 43 42.2 42.2 88.2
5500 de 50000 a 200000 11 10.8 10.8 990
3.00 plus de 200000 da 1 1.0 1.0 100.0
Total 102 100.0 100.0
VAR00054 information sur e-commerce
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 47 46.1 46.1 46.1
1.00 matiere imprimee 19 18.6 18.6 64.7
2.00 moyens 2 2.0 2.0 66.7
electroniques
3.00 internet 32 31.4 31.4 98.0
4.00 autres moyens 2 2.0 2.0 100.0
Total 102 100.0 100.0
VARO00056 statut juridique
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 1 1.0 1.0 1.0
1.00 eurl 15 14.7 14.7 15.7
2.00 snc 20 19.6 19.6 35.3
3.00 sarl 62 60.8 60.8 96.1
4.00 spa privee 4 3.9 3.9 100.0
Total 102 100.0 100.0
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VARO00057 taille pme

BIBLIOTHEQUE DU CERIST

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid 1.00 moins de
10 employes 66 64.7 64.7 64.7
2.00 de 10 a
49 employes 31 30.4 30.4 95.1
3.00 de 50 a
250 employes 5 4.9 4.9 100.0
Total 102 100.0 100.0
VARO00058 chiffre d'affaires
Valid Cumulativ
Frequency Percent Percent e Percent
Valid 100 moins de 20 76 745 745
millions da
2.00 moins de 200
millions da 25 24.5 24.5
3.00 ente 200 millions
et 2 milliards da 1 1.0 1.0 100.0
Total 102 100.0 100.0
VAR00059 montant recettes annuelles
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 2 2.0 2.0 2.0
1.00 mois de 10
millions de da 80 78.4 78.4 80.4
2.00 moins de
100 millions da 19 18.6 18.6 99.0
3.00 de 100 a
500 millions da 1 1.0 1.0 100.0
Total 102 100.0 100.0
VARO00060 activite principale
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid 1.00 agrlqultqre et 5 20 20 20
secteur primaire
2.00 industries
manufacturieres 92 90.2 90.2 922
3.00 services 8 7.8 7.8 100.0
Total 102 100.0 100.0
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VAR00061 fonction responsable pme

Valid Cumulativ
Frequency Percent Percent e Percent
Valid .00 sans reponse 1 1.0 1.0 1.0
1.00 pdg 26 25.5 25.5 26.5
2.00 directeur 73 71.6 71.6 98.0
3.00 chefde
departement ou 1 1.0 1.0 99.0
chef de division
4.00 responsable
techniqug 1 1.0 1.0 100.0
Total 102 100.0 100.0
VAR00062 niveau instruction responsable
Valid Cumulativ
Frequency Percent Percent e Percent
Valid 1.00 primaire 2 2.0 2.0 2.0
2.00 moyen 19 18.6 18.6 20.6
3.00 secondaire 30 29.4 29.4 50.0
4.00 universitaire 51 50.0 50.0 100.0
Total 102 100.0 100.0
VARO00063 specialite origine responsable
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid .00 sans reponse 5 4.9 4.9 4.9
1.00 specialiste tic 9 8.8 8.8 13.7
2.00 non specialiste tic 88 86.3 86.3 100.0
Total 102 100.0 100.0
VAR00064 sexe responsable
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid  1.00 malsculin 101 99.0 99.0 99.0
2.00 feminin 1 1.0 1.0 100.0
Total 102 100.0 100.0
VAR00065 age responsable
Valid Cumulativ
Frequency Percent Percent e Percent
Valid 1.00 moins de 25 ans 3 2.9 29 29
2.00 de 25a39 ans 37 36.3 36.3 39.2
3.00 plus de 40 ans 62 60.8 60.8 100.0
Total 102 100.0 100.0
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VAR00066 experience responsable

Yoot

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid 1.00 moins de 3 ans 3 2.9 2.9 2.9
2.00 de3ab5ans 23 22.5 22.5 25.5
3.00 plus de 5 ans 76 74.5 74.5 100.0
Total 102 100.0 100.0

256

BIBLIOTHEQUE DU CERIST





